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ADORABLE VACATION LLP

TERMS & CONDITIONS
ADORABLE VACATION LLP

1. INTRODUCTION

These Terms and Conditions (“Terms”) form the legal agreement between Adorable
Vacation LLP, “Company,” and the Client/Traveler, “Guest” for booking and availing travel
services, including tour packages, hotel reservations, transport arrangements, sightseeing
tours, and allied services. By confirming a booking with us, you acknowledge that you have
read, understood, and agreed to abide by these Terms.

2. BOOKING PROCEDURE

1. All bookings must be made through official communication channels of Adorable
Vacation LLP.

2. A booking will be considered confirmed only upon receipt of a booking
amount/advance as specified at the time of reservation.

3. The balance payment must be made before the stipulated due date. Failure to do so
may result in cancellation of services.

4. Travelers must provide correct details including full name (as per passport/ID), age,
gender, and contact details at the time of booking.

3. PAYMENT POLICY

1. Payments can be made via bank transfer, UPI, cheque, or authorized online payment

gateways.

All bookings are subject to availability at the time of payment.

3. Prices quoted are in INR (%) unless otherwise specified and are subject to currency
fluctuations, fuel surcharges, government taxes, and revisions by service providers.

4. Any additional charges incurred during travel (room service, personal expenses, extra
luggage, etc.) shall be borne by the traveler.

N

4, TOUR COST INCLUSIONS & EXCLUSIONS
Inclusions:

Accommodation as per package.

Meals as specified in the itinerary.

Transport arrangements (private/shared as mentioned).
Sightseeing tours with entry fees as specified.

EXPERIENCE
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Exclusions:

Airfare, train fare, visa, travel insurance (unless specified).

Early check-in/late check-out at hotels.

Personal expenses (laundry, drinks, tips, etc.).

Additional sightseeing/activities not mentioned in the itinerary.

Costs arising due to flight delays, natural calamities, strikes, or other force majeure
events.

5. PASSPORT, VISA & TRAVEL DOCUMENTS

1.

For international travel, it is the traveler’s sole responsibility to ensure possession of a
valid passport (minimum 6 months validity), visa(s), permits, and other documents
required for the journey.

Adorable Vacation LLP may assist in visa facilitation, but approval is solely at the
discretion of respective embassies/consulates.

We are not liable for any rejection, delays, or additional costs incurred for visas or
documentation.

6. GROUP TOUR POLICY

1.

If the group size is below MOS (Minimum Operating Strength) then it can be called
off or the departure date can be changed as per the company’s policy for the group
tour.

7.HEALTH & SAFETY REQUIREMENTS

1.
2.

3.
4.

Travelers are responsible for ensuring they are medically fit for travel.

Some destinations may require mandatory vaccinations, health certificates, or
insurance.

Any medical condition must be disclosed at the time of booking.

The Company is not responsible for health issues, accidents, or medical emergencies
during travel, though assistance will be extended wherever possible.

8. RESPONSIBILITIES OF TRAVELER

Associated With:- Bengc‘.

Carry valid ID proofs and travel documents.
Respect local customs, traditions, and laws.
Ensure timely reporting at pick-up points, airports, or tour departure locations.
Bear additional expenses arising from personal delays, missed connections, or

negligence.
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9. COMPANY’S RESPONSIBILITY & LIMITATIONS

1. Adorable Vacation LLP acts as an intermediary between travelers and independent
service providers (airlines, hotels, transport operators, etc.).

2. We are not liable for deficiencies in services provided by third-party vendors.

3. In case of unavoidable circumstances such as strikes, weather conditions, political
unrest, or natural calamities, the Company reserves the right to amend, reschedule, or
cancel services without prior notice.

4. Liability for damages, if any, shall be limited to the actual amount paid for the
specific service.

10. FORCE MAJEURE

The Company shall not be held responsible for failure to perform obligations due to events
beyond our control, including but not limited to natural disasters, pandemics, strikes, war,
political unrest, flight cancellations, or governmental restrictions.

11. INSURANCE

Travel insurance is strongly recommended to cover risks such as illness, accidents, theft, trip
cancellations, or delays. The traveler must purchase suitable insurance independently unless
included in the package.

12. CANCELLATION & REFUND (Summary)

Cancellations by the traveler are subject to the Cancellation & Refund Policy of Adorable
Vacation LLP. Refund processing timelines may vary depending on third-party vendors.

13. GOVERNING LAW & JURISDICTION

1. These Terms shall be governed by the laws of India.
2. In case of disputes, the courts in Kolkata, West Bengal shall have exclusive
jurisdiction.

14. AMENDMENTS TO TERMS

Adorable Vacation LLP reserves the right to amend these Terms at any time. Updated Terms
will be published and applicable to all future bookings.
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=2 CANCELLATION & REFUND POLICY
ADORABLE VACATION LLP

1. CANCELLATION BY TRAVELER

If you wish to cancel your booking, you must notify Adorable Vacation LLP in writing/email.
The following cancellation charges will apply:

30 days or more prior to departure — 10% of package cost or booking deposit
(whichever is higher)

15 — 29 days prior to departure — 30% of package cost

07 — 14 days prior to departure — 50% of package cost

Less than 7 days prior to departure / No show — 100% of package cost (no refund)

2. NON-REFUNDABLE COMPONENTS

Air tickets, train tickets, and visa fees (once issued).

Travel insurance premiums.

Hotel bookings with non-refundable clauses.

Special event surcharges (festivals, exhibitions, peak dates).

3. REFUND PROCESS

1.

2.

3.

Refunds (where applicable) will be processed within 14-21 working days after
receiving a valid cancellation request.

Refunds depend on the policies of airlines, hotels, and other service providers. In
some cases, the refund may take longer due to external processing.

The refund will be made to the original mode of payment.

4. CANCELLATION OR CHANGES BY COMPANY

1.

2.

Associated With:- Beﬂqﬂf

If the Company cancels a trip due to unforeseen circumstances (other than force
majeure), travelers will receive a full refund of the paid amount.

If changes are required in the itinerary due to operational reasons, equivalent
alternatives will be offered. The traveler shall not be entitled to any compensation for
changes due to external reasons.
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5. FORCE MAJEURE / UNAVOIDABLE CIRCUMSTANCES

No refunds will be made for cancellations caused by events beyond the Company’s control
such as natural disasters, strikes, political unrest, or pandemics. However, the Company may
assist in rescheduling where possible, subject to service provider policies.

6. UNUSED SERVICES

No refund will be given for unused hotel stays, missed meals, transportation, sightseeing, or
any other included services once the trip has commenced.
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